
VOYAGE™ STEAMER   
I N S T R U C T I O N S  M A N U A L





Cautions for the first use

Remember, safety should be your first priority.

1. Never fill the water reservoir when the power cord is plugged in.
2. Allow the appliance to cool for at least 5 minutes after it has 
    been used.

3. Do not place on unstable surfaces such as cushions while using
    the steamer.

4. Do not place steamer close to walls and furniture, as steam may 
    cause discoloration and warping.

5. Never add cold water to hot water; steam may shoot out of the 
    filling hole and cause injuries. Always let the appliance cool before
    adding water. 
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Safety Instructions
1. Whenever you need to step away from the steamer, make sure that you   
    unplug it and leave the steamer in a vertical position.
2. Please keep out of reach of children.
3. DO NOT operate steamer if it has been dropped, damged or 
    has malfunctions in any way.
4. CAUTION! Make sure your steamer is disconnected from the power   
    supply before pouring water into the tank.
5. DO NOT immerse any part of the steamer in any type of liquid.
6. DO NOT use the steamer if the cord is damaged. Consult with the 
    manufacturer to get your steamer fixed or replaced.
    (See last page for instructions)
7. To prevent deposition of minerals in the steam holes, it is 
    recommended to use distilled water for cleaner steam holes.
8. Never use chemically descaled water.
9. Avoid directing steam towards people or animals. Steam is hazardous 
    and can cause severe skin burns.
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Parts & Features

1. Steaming Head

2. Easy-Grip Handle

3. Water Tank Window

4. Steamer’s Body

5. LED ON/OFF Button
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Filling with Water

1. Before filling the water tank, make sure the steamer is unplugged 
    and held straight or placed on a flat level surface.
2. Open up the water tank by turning the steaming head to the Left 
    and add cold clean water by using the measuring cup. Carefully 
    monitor the water tank level during this process to prevent overfilling.
3. Never fill the water tank past the MAX line.
4. Place steaming head back on and turn to the Right to close.
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Steaming 

 1. Fill the water tank in accordance with the “Filling with Water” instructions.
 2. Plug the cord into the outlet.
 3. By pressing the ON/OFF button, the steamer will automatically start  
     heating up to an adequate and optimal steaming temperature.
 4. The light “ON” indicates that the steamer’s heating system is currently 
     working and maintaining an optimal steaming temperature.
 5. Place the garment on a clean hanger.
 6. Begin steaming slowly from the bottom to the top of the garment. The 
     steam will rise along the inside and outside of the fabric, removing  
     wrinkles (ONLY steam with vertical movements, NOT from side to side)
 7. Periodically point the steamer away from the garment and smooth 
     the fabric with your free hand.
 8. Repeat steps 6-7 as necessary until garment is free of wrinkles.
 9. When done steaming, press the On/Off button, unplug and allow the
     steamer to cool before putting steamer away.



Steaming Tips

 1. Steaming on both sides of the fabric will help to remove stubborn wrinkles.
 2. Delicate fabrics need to be steamed carefully to avoid damage by  
     water spotting.
 3. Drapery and curtains can be steamed while still hanging.
 4. Caution should be taken while using a ladder or step ladder. 
     DO NOT use a stool, chair or revolving chair.
 5. To steam towels, handkerchiefs and napkins, hang them over a rod or 
     towel holder.

Handling & Storing

 1. Use distilled water to avoid material build-up.
 2. Empty any remaining water into a sink to minimize mineral build-up.
 3. Store the steamer in a cool, dry place.
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Troubleshooting

Problem Possible Reasons

No light on the 
switch

Steamer heats 
up but there is no 

steam

Water sprays out 
from the steamer’s 

head

Plug the steamer power cord 
into an electrical outlet

Release some water from the 
tank until the water level is 
below or at the MAX level

Refill the water reservoir

The steamer is not plugged in

The water reservoir is empty

The household circuit breaker has 
been tripped; there is a blown fuse 

in the electrical circuit.

There is a mineral build-up in the 
steamer

The water tank is overloaded

To remove mineral build-up 
make sure that the steam holes 
on the cap are not clogged. Use 
a pin or any sort of thin pointed 
object which can fit through the 

hole to remove the build-up.

Reset the household circuit 
breaker or replace the blown 

fuse. Contact an electrician or 
your area’s electric provider.

Solution
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This product has a warranty for 1 year from provable date of purchase against defects in material and 
workmanship. During this period such defects will be repaired, or the product will be replaced at no charge. 
This warranty does not cover damage caused by misuse, negligence, or improper installation. Warranty 
is also invalid in any case that the product is taken apart or serviced by an unauthorized service station.

TO CLAIM:

Purchaser must receive a Return Authorization Number by calling our service center at 1-844-EUREKA5 
(844-387-3525) or visit our website www.eurekagarmentcare.net for more info. Once your return has been 
authorized, please send your package, prepaid postage, with a copy of your proof of purchase. You will 
also need to enclose a letter explaining the nature of your difficulty in detail. Please allow 2-4 weeks for 
return shipping.

Smartek USA Inc.
12 Hinsdale Street, NY 11207

Eureka is a registered trademark used under license from Electrolux Home Products Inc. Designed in USA. 
Assembled in China. © 2017

Warranty



MORE 
GREAT
EUREKA
PRODUCTS



BLAZE LCD
(MODEL: ERB18001P,

ERB18001R)

BLAZE ORIGINAL
1800

(MODEL: ERB18003A,
ERB18003P)

BLAZE PLUS
(MODEL: ERB18002G)



CHAMPION
(MODEL: ER15001P,

ER15001G, ER15001B)

VOYAGE
(MODEL: ERV6001P)

PRO BULLET 
(MODEL: ERP18001S,

ERP18001B)

RAZOR
(MODEL: ER15002M,

ER15002A)



HEAT RESISTANT 
3-FINGER GLOVE

(MODEL: ER1033)

3-SILICONE 
THIMBLES 

(MODEL: ER1003)

HEAT RESISTANT 
IRONING GLOVE

(MODEL: ER1035)

SILICONE IRON 
REST PAD

(MODEL: ER1040)



EXTRA LARGE PROTECTIVE 
IRONING MESH
(MODEL: ER1020)

SUPER MAGNETIC 
IRONING MAT
(MODEL: ER1025)

IRON & BOARD 
HOLDER

(MODEL: ER1010)

PROTECTIVE 
IRON CASE

(MODEL: ER1050)



THANK YOU FOR PURCHASING                 PRODUCTS

FOR MORE INFO PLEASE VISIT: WWW.EUREKAGARMENTCARE.NET


